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Serving The Community Since 1963



Our Commitment to Your Family
WE WILL:

¢ Ensure that all of the arrangements you make meet with your individual wishes
v Explain the value and benefit of all available
v Explain prices and payment methods to your satisfaction

You Have Choices

You may add or delete any item
(excluding Basic Services of Funeral
Director and Staff) and customize a
funeral and/or cremation service
that is right for you.

Our Families Frequently Choose One of Our Service Packages:

Church Service Graveside Service Chapel Service Cremation
with Formal with Formal with Viewing Followed by
Visitation in Visitation in followed by Memorial
Our Chapel: Our Chapel: Cremation: Service:

$5,845.00 $5,595.00 $5,345.00 $4,595.00
, ADDLEBACK
e CHAPEL Prior to drafting any contract for goods or services, the responsible

party or the decedent’s survivor who is handling the funeral
arrangements is entitled to receive a copy of any preneed agreement
in the possession of the funeral establishment that has been signed
and paid for, in full or part, by or on behalf of the decedent.

220 East Main Street
Tustin, CA 92780
(714) 544-1450

Fax (714) 544-0602

SaddlebackChapel.com
Payment in full is respectfully requested for all
funeral merchandise and services selected at

the time arrangements are made. Credit Cards
only accepted for At-Need Arrangements.




Professional Services

The goods and services shown below are those we can provide to our customers. You may
choose only the items you desire. However, any funeral arrangements you select will include a
charge for our basic services and overhead. If legal or other requirements mean you must buy
any items you did not specifically ask for, we will explain the reason in writing on the statement
we provide describing the funeral goods and services you selected.

Basic Services of Funeral Director, Staff, and Overhead............ $2,595.00

This fee for our basic services and overhead will be added to the total cost of the funeral
arrangements you select. (This fee is already included in our charges for dignified cremations,
immediate burials, and forwarding or receiving remains.) This fee includes the following:

e Personnel available 24 hours a day, 365 days a year to respond to initial call
e Arrangement Conference

¢ Coordinating service plans with cemetery, crematory, and/or other parties involved
in the final disposition of the deceased

e Clerical assistance in the completion of various forms and permits associated with a funeral

e Also covers overhead, including facility maintenance, equipment and inventory costs,
insurance and administration expenses, and governmental compliance

e Notification to social security administration

Preparation of the Body

Except in certain special cases, embalming is not required by law. Embalming may be necessary,
however, if you select certain funeral arrangements, such as a funeral with viewing. If you do not
want embalming, you usually have the right to choose an arrangement that does not require you to
pay for it, such as direct cremation or immediate burial.

EmDalming.......ccoviieiiiiiiiieeciee ettt et et e e e rae e rae e $600.00
Dressing, casketing, and/or coSMetology ......ccccveeerrciieiririiiieririiieeeecieee e $350.00
Post Autopsy or other Restorative Care .......cueeeeeeeeccvereeeeeeseeiiieeeeseseennnneens $350.00
Basic Sanitation (Unembalmed cases)........ccceevvveeeieeeeeeiccinnnrrrnrneeeeeeeeeeeeeeee. $300.00
Thermoshelter Fees up to 5 days (Refrigeration) ......cccceeeeeveeeeecveeeescveeeennns $600.00
(Required if no embalming and for extended custodial care)

Use of preparation room for medical or ceremonial purposes ...........cc....... $300.00
(2 hours maximum)

Preparation for scheduled by next of Kin.......cccccevvvuieeinriiiieinniieeieiiee e, $100.00
Use of facility (Per Hour) for extended identification of decedent ............... $100.00

(no ceremonies involved)

Children and Infant Services

The Professional service charge for children under the age of seven is one-quarter
the charge of the professional service fees for adult services.




Facilities and Staff

Use of Facilites & Staff Services for Formal Visitation in our Rose Room... $500.00

Per 4 hours — our services include set-up and supervision of visitation area,
placement of encased remains, and display of floral arrangements.

Use of Facilities and Staff Services for a Formal Visitation in our Chapel.... $700.00

Per 4 hours — our services include set-up of visitation area,
placement of encased remains, and display of floral arrangements.

Use of Facilities and Staff Services for Funeral Ceremony

or Memorial Service in our Chapel or at other Facility......ccccceeeervuneeeeeennnne. $950.00

Our services include coordinating the funeral arrangements,
supervision of funeral, and staff to assist with the funeral ceremony.

Equipment and Staff Services for Graveside SErvices ......cccceeereeeeerrrrrnneeeeeeeeennns $650

Our services include accompaniment of remains to cemetery,
supervision of graveside, and staff to assist with the service.

Rental only of any portion of our Facility (per day or portion thereof) .... $2,100.00

Special Hours Charges
Weekend or Holiday Service Fee .........ooooeeiiiiiiiiiiiiiiiiciiiieeeeee e, $600.00

(Additional to the service fees for church, chapel, or graveside ceremonies)
Use of Patio Area for Food and/or beverage service (per day or evening) ....$150.00
Night Attendant for Vigil or Prayer Service After 5 PM....................... $195.00

Automotive Equipment

Transfer of deceased from place of death to funeral home (within O.C.)* ... $600.00
Funeral Vehicle (e.g. hearse) (within O.C. and to Riverside National Cemetery)............. $500

*Qutside of Orange County add $80 + $4.00 per mile one-way over 50 miles from mortuary.

Flower/Utility vehicle and driver (within O.C. and to Riverside National Cemetery)... $250
*Qutside of Orange County $60 + $4.00 per mile one-way over 50 miles from mortuary.

Oversized Flower vehicle and driver (within O.C.) wvevvevivvenieeeeeiiieeeeeeeviieeeeeenns $250

Required for oversized floral arrangements. Additional fees apply outside of Orange County

Transfer of deceased to local crematory ..........cccceeeeeeeecciiiiiiiieeeeeeeeccceeeeee, $600
Limousine (10 passenger limit — per (4) hoUrs)...uueeerrueeeererieeeriiieeerrieeeerrneeeersneeeesenes $250
After (4) hours $95 per hour. (Does not include optional gratuity to driver).

MOLOTCYClE ESCOTTS. .. .uuvviiiieeiiiiieeeeeiieeeeeecitte e e e e eeteeeeeeeaaeeee e e areseeeeessaaeeaaanns $225
(Minimum of (3) riders per service (within O.C.) one Escort per 12 automobiles).

MOLOTCYClE ESCOTTS.....uuvviiieieiiiiieeeeeiitieeeeeeitteeeeeevteeeeeeeereeee s e avaseeeeenssaeaeeanns $295

(Minimum of (3) riders per service (outside of O.C.) one Escort per 12 automobiles).




Family Service Packages

1. Chapel or Church Service With Viewing in our Chapel
Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, facilities for one day of visitation in our Chapel, facilities for funeral service, personnel, hearse and
flower vehicle. Does not include cost of casket. .............coueeeeeeeveeeeciieescreeeenenn. Itemized Service Price: $6,545.00

Service Price with Selection of a Saddleback Chapel Casket: $5,845.00 (A Savings of $700.00)

2. Church or Chapel Service With Viewing in our Rose Room
Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, facilities for one day of visitation in our Rose Room, facilities for funeral service, personnel, hearse and
flower vehicle. Does not include cost of casket. .............ccueeeeueeeevieeeceeeeiieeeseeeennne Itemized Service Price: $6,345.00

Service Price with Selection of a Saddleback Chapel Casket: $5,645.00 (A Savings of $700.00)

3. Chapel or Church Service Without Viewing
Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, facilities for funeral service, personnel, hearse and flower vehicle.
Does not include cost Of CASREL. ..........occuieevueeiiieciiecieeiieeireeste e sreesre e raeeanes Itemized Service Price: $5,845.00

Service Price with Selection of a Saddleback Chapel Casket: $5,245.00 (A Savings of $600.00)

4. Graveside Service With Viewing in our Chapel
Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, facilities for one day of visitation in our Chapel, personnel and equipment for Graveside Service, hearse
and flower vehicle. Does not include cost of casket.............coccvueeeuvevcuieeeeevieeceennnenn Itemized Service Price: $6,245.00

Service Price with Selection of a Saddleback Chapel Casket: $5,595.00 (A Savings of $650.00)

5. Graveside Service With Viewing in our Rose Room
Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, facilities for one day of visitation in our Rose Room, personnel and equipment for Graveside Service,
hearse and flower vehicle. Does not include cost of casket. .............cccveeveeveeecrennnnnn. Itemized Service Price: $6,045.00

Service Price with Selection of a Saddleback Chapel Casket: $5,395.00 (A Savings of $650.00)

6. Graveside Service Without Viewing
Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, personnel and equipment for graveside service, hearse and flower vehicle.
Does not include cost Of CASREL. ..........occuuveueeciieiiieiiiiniisiiisiteesieesiteesieesiessieesseeennes Itemized Service Price: $5,545.00

Service Price with Selection of a Saddleback Chapel Casket: $4,995.00 (A Savings of $550.00)

7. Chapel Visitation Package
Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, visitation for one day in our Chapel, personnel and van for transportation to final disposition.
Does not include cost Of CASREE. ..........occuveeuieciiiiiieiiiinieeceeste ettt see s Itemized Service Price: $5,095.00

Service Price with Selection of a Saddleback Chapel Casket: $4,695.00 (A Savings of $400.00)

8. Rose Room Visitation Package
Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, visitation for one day in our Rose Room, personnel and van for transportation to final disposition.
Does not include cost Of CASREE. ..........ocueeeeieiiiiiieiiiisiieieisteeceeeie et sie e sae s Itemized Service Price: $6,545.00

Service Price with Selection of a Saddleback Chapel Casket: $5,845.00 (A Savings of $700.00)




Cremation Service Packages

1. Chapel Service with Viewing in our Chapel followed by Cremation

Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, facilities for one day of visitation in our Chapel, facilities for funeral service in our Chapel, personnel
and transportation to Crematory, Crematory Fee. Does not include cost of casket, cost of urn, hearse for offsite
location or a graveside service.

Itemized Service Price: $6,045.00
Service Price with Selection of a Saddleback Chapel Casket: $5,345.00 (A Savings of $700.00)

2. Chapel Service with Viewing in our Rose Room followed by Cremation

Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, facilities for one day of visitation in our Rose Room, facilities for funeral service in our Chapel,
personnel and transportation to Crematory, Crematory fee. Does not include cost of casket, cost of urn, hearse for
offsite location or a graveside service.

Itemized Service Price: $5,845.00

Service Price with Selection of a Saddleback Chapel Casket: $5,145.00 (A Savings of $700.00)

3. Chapel or Church Service Without Viewing followed by Cremation

Includes basic services of funeral director and staff, transfer of deceased to mortuary, embalming and other
preparation, facilities for funeral service in our Chapel, personnel and transportation to Crematory, Crematory Fee.
Does not include cost of casket, cost of urn, hearse for offsite location or a graveside service.

Itemized Service Price: $5,345.00
Service Price with Selection of a Saddleback Chapel Casket: $4,795.00 (A Savings of $550.00)

4. Cremation followed by Memorial Service

Includes basic services of funeral director and staff, transfer of deceased to mortuary, refrigeration, use of facilities
for memorial service, personnel and transportation to Crematory, Crematory Fee. Does not include cost of casket,
cost of urn, hearse for offsite location or a graveside service.

Itemized Service Price: $4,995.00
Service Price with Selection of a Saddleback Chapel Casket: $4,595.00 (A Savings of $400.00)




Minimum Service Packages

Forwarding Remains ............cccccoevvviiiiiiiiiiiiiiieeeeeeeenee, Starting at $3,200

This charge includes basic services of funeral director and staff, transfer of deceased to mortuary,
necessary authorizations, embalming, use of preparation room and transportation to local airport or
other place of shipment within a 45-mile radius. This charge applies to shipment within the
continental U.S. only. Does not include shipping charges, shipping container, visitation or funeral
services.

Receiving Remains ...........ccoooeeviiiiiieiiiiiiiiiinniiceeiicee e, Starting at $2,900

This charge includes basic services of staff, transportation from local airport or other local
shipping destination and local transportation of remains to cemetery or crematory. This charge
does not include full over head relating to visitation or Ceremonies.

Immediate Burial

Includes basic services of funeral director, staff and overhead; transfer of the deceased to the
mortuary; basic sanitation, dressing and casketing of remains, delivery of casketed remains to the
place of immediate burial, and refrigeration. If you select this limited service option, please
understand that Immediate Burial does not include any ceremonial rites. We perform the scheduling
of Immediate Burial at our convenience.

Immediate burial with casket provided by purchaser........cccceceveeeeecrreeieicnveerecnneeeecnseeeecennees $3,200
(All such containers must meet any applicable state or cemetery requirements)

Immediate Burial plus Casket Selected from our Facility......cccceeevueeeeeeueeniccunnnnne. $3,200 - $18,100
(*See Casket Price List for casket prices.)

Direct Cremation

If you want to arrange a dignified cremation, you can use an alternative container. Alternative
containers encase the body and can be made of materials like fiberboard or composition materials
(with or without an outside covering). The containers we provide are alternative containers and
other cremation containers, including containers made of wood, containers made of fiberboard, and
containers made of other composite materials. See descriptions below. We also offer a selection of
cremation-oriented caskets.

Our charges for dignified cremation (without ceremony) includes transfer of deceased to mortuary,
transportation to crematory, refrigeration and basic services of staff. The crematory fee and durable
transportation urn is included. Dignified Cremation does not include any fees for viewing or
identification of the remains. Additional fees apply for preparation for identification and may apply
for facility use.

.................................................................................................................. $2,450.00 to $5,170.00
With container provided by purchaser........cceeeccveereevveeieenrneinersreirensneenecssneesecssneesscsneens $2,450.00
(Must meet any applicable state or crematory requirements)

Dignified Cremation with Minimum Cardboard Container.......c.cccceeeeeerveeennns $2,600.00 (plus tax)
Dignified Cremation using The Standard .......c.ccccceeeeeeveirniineerninreeneccnneennenne $2,900.00 (plus tax)

(Cardboard Container with Woodgrain finish with Ivory Crepe Interior)




Cash Advance Items

Cremation Related Cash Advance Charges

Witnessed Cremation (Monday through Friday) before 11:30 AM .....ccccvviviviiiieieciieeenns $500.00

Packaging and shipment of cremains via US Postal Service (domestic only)......Starting at $150.00
Additional fees may apply depending on weight of urn selected and postal fees.

Delivery of cremated remains (within O.C./Riverside National) ......ccccecuveeeeeieeeeecieeeeennen. $300.00
Add $60 (Other) outside of Orange County + $4.00 per mile one-way over 50 miles.

Crematory Process Fee (Adult) Under 300 1bS .....ccoiveiiiiieiiiiieiiiee e $300.00

Crematory Process Fee (Adult) Over 300 Ibs. Additional fees apply ..cceeeeeeuveeeeenn. To be determined

Crematory Process Fee (INfant) .....cccccvieeiiiiiieieiiiie ettt e vee e e eeee e evaee s $100.00

Casket Cremation FEe ..........uiiiiiiiiiiiiiieieiiieeeeeeeeeesieeeeesite e e e sateeessaaeeeessnaaeeessnsneeesnssaeeens $450.00

Professional Fees of Others

Scattering at Sea — WitnesSed..ccccueeeeerrueeeerrrreeeesrraeeeessreeeeesssueeessssaseessssnssessssasasns To be determined
Scattering at Sea — NOt WItnesSSed c.ec.eueerreerueereerrerreersnereesseensessnesssssnsesssssnsessssnsasssssnsasses $300.00
Service Officiant, Priest, Rabbi, Minister, Deacon, €tC....cccccvvrrrrrrrveeeeencresseeeeneanes $200.00 - $500.00
OrganiSt OF SOLOIST ceeuveeeeerrreeeeeesreeeeeessareessrsseeeesssseeessssssseessssseessssssasssssasesssssssssssssnnes From $150.00
H AT ATESSET. e veeenreeeeneererneeeereeeessseeeseessseesssseessssessssesssseessssesssssessssaesssssasssssessnnassnnanns From $50.00
Assignment of Insurance Fee (Must have co-signer at time of contract)

Per INSUrance POLiCY.......ueeeeerreeeeeiireeeeecsreeeeessseeeessssaneeesssaneessssnsesssnns Up to 5.0% of Total Contract
Orange County Coroner FEe .....ccoovvvvvvvvvruuuuneeeeiiiiiiiiiiiiiiiiiiiiiiiisessssseeeeeeseeeessssses $313.00

Health Department Fees

VS-9 DiSPOSIION POt veeeeeerrueeeeerrreeeessreeeesssaeeescssseesscsssasessssssssesssssssssssasasssssassssssssssssssnaaes $12.00
Certified Copies Of Death CertifiCates...uueeerrrereerrrrereecrrreeeessrseeeessssseeessssesesssssasessssassesssasessss $26.00

Special Services

Services at Church or Chapel exceeding (4) hours — overtime per hour ........ccceeeeueeeeecnneen. $150.00
Securing Consulate Documents Fee (Consulate fees are in addition to) .ccceeeeeeeeveeeeecerueeenns $400.00
Document Translation Fee......iiiiiiiiiiiiiiiiiiiiiiiiiirirrnreeeeeeeeeeeeeeeeeeeeeeeeeessssssssssssssssssssssssssssses $400.00
Refrigeration/Sanitary Care (each additional day)....ccceceeeeerveeeecerreeeeccnnneerccsneeeeccsnneeecesnnnes $100.00
Additional Care of Unembalmed Remains for Identification .........cccceeeeeeeeersveeeeeeesessnnneeens $200.00
DOVE REICASE ..uvveeeeeeenrrereeeeeieirteeeeeeeeeereraeeeeeeessssssssseessssssssssessssssssssssssssssssssssssssssssns $325 to $800

REtUINEA CRECK FEE evvuueiirreiiieriereereereeneessesesessssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes $35.00




Merchandise

Casket Cover for Air Shipment (required by airlines) ....cceeeeeeeeeevneereccreeeecenneeneens $295.00-$395.00
Price Range for Adult Caskets ......cccceeeereererreeeereeecreeeesreesesseesssneessssessssnesssnns $1,250.00-$15,500.00
(Complete Price List available at Funeral Home)

Price Range of Cremation Containers (Alternative)....cccveeeeeerreeeeserreeeeeesreeeesssneees $150.00-$450.00
(Complete Price List available at Funeral Home)

UTTIS cnvveeeeerneeeeeessseeeesssseessessssesssssssesssssssesssssssesssssssssssssssesesssssesssssssessssssssssesssseses $25.00-$1,695.00
Price Range for Outer Burial CONtainers .......cccceeeveererreerersvereseesesnessssnesessnenenne $595.00-$2,795.00
(Complete Price List available at Funeral Home)

Rental Casket (Includes cremation inSEIt) .......ccceeeceeeeeeeeeeeeeeeeeeeeeeesessssssssssssssssssssssssssssees $1,325.00
Air Combination Shipping Container (For shipping remains not encased in a casket)........ $395.00
Flag Display HOLAEr cc..euuiireirreiiiiireeiieinieeieinsneeiecssueesecsseessessnnesssssasesssssssssssssssssssssssasssssnns $250.00
CIUCHIX teeevirerreenneereeisneeeeessneesesssneesssssnsesssssssesssssssssssssssasssssnsssssssnsasssssasesssssssassssssnsssssssnssssss $15.00
Memorial RegiSter BOOK .....uueiieiiveeiieiiieieeiieeeeeeieeeeessneeeesssseeessssseeessssessssssesesssssssssssssasssns $50.00
Air Tray (For shipping remains encased in a Casket) cceceeeeeerrrveeeeeeneerssnneeeeeeeeessnneeeescesssnnne $295.00
Tribute DVD (Holds Up to 60 pictures, includes two copies of DVD) ..ccccvereeeererneerccnenanne $175.00

Itemized Pricing

Tribute Folders (per 100) (Photo Optional)....cccccveeeeeerreeeeccreeeeesreeeeccseeesesnnees Starting at $250.00
Prayer Cards (Per 100) .ueeeeeeeeereresseeresseesssnensssnesssssesesssesssssessssesssssesssssesssssessssssssssssssnssssns $225.00
€ d p o
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Vital Statistics

Name of Deceased (First, Middle, Last]

Date of Birth Birth State (US, MX & CN / Country

Social Security# Veferan of U.S. Armed Forces @Yes @ No Branch
Decedent’s Residence

Address

City: State: Zip:
County (How long lived in County)

Race of Decedent (Check up to three) [ American Indian/Alaskan Native (specify)
Q White Q Black or African American 1 Filipino @ Korean @ Other Pacific Islander(Specify)
a Asian Indian @ Chinese @ Samoan [ Vienamese [ Other Asian (Specify)
[ Native Howaiian @ Guamanian or Chamorro QA Jopanese [ Unknown [ Other

Usual or Last occupation (Do Not List Retired)

Kind of Industry Years in Occupation

Highest Level of Education(Completed)  Elem/Secondary (0-12) # A H.S. Diploma Q@ GED
[ Some College, no Degree 1 Associate Degree 1 Bachelor's Degree [ Master's Degree [ Doctorate
3 Professional a4 Unknown

Marital Status: @ Married [ Never Married 1 Widowed @ Divorced 1 Unknown
A Stafe Registered Domestic Partnership

Surviving Spouse

Full Name of Decedent's Father
Birth State (US, MX, & CN)/Country
Full Name of Decedent's Mother

Birth State (US, MX, & CN)/Country

Name of Informant

Person providing this Vital Statistical information

Informant Phone Number

Relationship to decedent

Mailing Address: State: Zip:







19 Every family served by Saddleback
Chapel represents a relationship built on
trust, compassion, and care. It is a
privilege to serve the families of our

community through gentle guidance,

support and comfort during some of life’s
most difficult moments. The confidence
placed in our staff through the years is
sincerely appreciated, and it remains an
honor to serve this community with
dignity and understanding. 99

Allen E. Bisbee
President, General Manager

& Funeral Director
FDR 1483
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